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5 e-mail; henkanal@od.gov.in
[ S g

® . Phone: 06762-224481

OFFICE OF THE COLLECTOR & DISTRICT MAGISTRATE, DHENKANAL
(SOCIAL WELFARE SECTION)

TenderNo Y749 sswop, 11.19.9025

Scaled tenders are invited from reputed and registered scrvice providers for providing
manpower services of 16 Help Desk Professionals (at the rate of 2 per ICDS Office) for ICDS
Offices under SUBHADRA, Dhenkanal District, for the period FROM 01.01.2026 to 31.12.2026.

The tender document along with all relevant information can be obtained from the official

website of Dhenkanal District: https://dhenkanal.odisha.gov.in

- Any corrigendum(s) related to this tender will also be published in the Tender section of
the same website.
The details of the tender period are mentioned below:
SI. No | Description Date

1. Tender document is available on above site ﬁ’ 13-2025

2. Last Date and time for submission of proposal 231-12-2025

3 Opcning of Technical Bid 23-12— K025 ce-|3:30 M
4. Opening of Financial Bid 29-12-263¢ at- 4br7)

5. Office Address for submission of Proposal DSWO, ~  Dhenkanal, Near

Dhenkanal ~ Municipality,  At-
Gudianali, Po/Dist-Dhenkanal, PIN-
759001

The tender documents must be submitted through Speed Post/Registered Post only, along with a

non-refundable bid processing fee of ¥5,000/- (Rupees Five Thousand only) in the form of a
Demand Draft drawn in favour of the District Social Welfare Officer, Dhenkanal, payable at Dhenkanal.
Tenders submitted without the prescribed bid processing fee shall be summarily rejected.

The bidder must send the complete proposal to the address mentioned above strictly
through Speed Post/Registered Post only. Any tender received after the scheduled date and
time shall not be considered. :

The Collector, Dhenkanal reserves the right to modify, cancel, or remove any part of the
tender or the entire tender process at any stage without assigning any reaso

Memo No. k'1:7&_3\0/,SW. KANAD
Copy to the DeGM, Dhenkanal for information and necessary action, with a request to
upload the advertisement on the Dhenkanal District website (http://dhenkanal.odisha.gov.in)
under the heading “Notice”, sub-hcading “Tender”, with thc captign in English: “Tender for
selection of Service Provider to provide manpower service in HADRA jn Dhenkanal
District.” ol

W
District Socihl Welfare Officer.
Dhenkanal
Memo No. L/1:7{;1'/ SW. Dt ii-iguloi)},“
to the DIPRO, Dhenkanal for information and necessa i
District Social Weé a\r\e Officer,
Dhenkanal

COLDHK-DSWo.\MISC-0017-2025/1/2025
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CONTENTS OF TENDER DOCUMENT

SI. No. | Description of Contents \ Page Numberj
1. A-General Instructions for Bidders \ 04-07

2. B-Terms & Conditions (General) 08-09

3. C-Selection Procedure \ 09-09 J
4. D-Terms & Conditions (Legal) 09-10

S. E-Financial Condition

6. | F-Other Condition )

7.

Annexure-1 to XI

ettare OB
S raniars

(¥ Scanned with OKEN Scanner



A- GENF s— ] ',Tl N \ FOR BIDDERS

. i, requires the services
I.- The Collector, Dhenkanal (hereinafter referred to as the /“"f’”rsl l?;)p)l)' :16 (Sixteen) Help
of an cligible and experienced Manpower Service Provider %DS Projects of Dhenkanal
Desk Professionals under SUBHADRA, to be engaged in all | -}o-day official work.
District (at the rate of 2 per project) on an outsourcing basis for da}t/' r a period of one year
The contract for providing the aforesaid manpower shall be fo tract may be extended
(from January 2026 to December 2026). The duration of the con es. or it may be
further if the requirement of the office for manpower .Contml[; tz;ndard quality of
curtailedfterminated at any time due to deficiency in service, Subs equirements. The
manpower deployed by the selected Service Provider, or due to changes in 1 qafter providing
Collector, Dhenkanal reserves the right to terminate the contract at any time
1S days’ notice to the selected Service Provider. . ed
Before opening and evaluation of the technical proposals, each bu.ider §hallfb¢131 T.ZZ?isred
based on the following qualification criteria. The bidder must submit copies ot a hich the
supporting documents/information as part of their technical proposal, failing W
proposal shall be rejected.

ra

= Supportive Documents.
Certificate  of Incorporat{onI /
Registration or any other val@ legal
document evidencing the formation and

legal status of the entity.

Eligibility Criteria
The bidder must be a legally registered entity
i | under one of the following statutes:
Companies Act, 2013
Societies Registration Act, 1860
Indian Trusts Act, 1882
Indian Partnership Act, 1932
Limited Liability Partnership Act, 2008
Proprietorship  Firm (valid proof of
proprietorship must be submitted)
Note: Consortium bidding is not permitted.

The bidder should have been engaged in the
business of providing manpower services for al
minimum period of 7 years from the date of its
incorporation, as on the last date of submission|
L _of the proposal. _

iii | The bidder must have successfully completed

ii

Copies of Work Orders/Contracts and

assignments involving the supply of more than|
1,500 manpower personnel during the last three
financial years (FY 2022-23 to FY 2024-25).

Completion Certificates issued by the
respective  organizations for the
services rendered.

The bidder must have successfully completed at
least three (3) assignments of similar nature
(outsourcing of services) in any sector under the
Central  Government, State Government,
Externally Aided Projects, Autonomous Bodieg
under Government administrative control, on
International/National Organizations during the
last three financial years (FY 2022-23 to FY|
2024-25).

Copies of Work Orders/Contract|
Documents/Completion Certificates
issued by the respective organizations.
The definition of “similar work”
shall be clearly specified, with
explicit reference to the relevant
domain, sector or industry, and
the functional areas covered
under the scope of work.

| Welfare Officet
Dhenkanal
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v ;l‘;hrz‘:'grd(‘:ff:‘;::;h':\"s : minimum total financial | Financial details of the bidder (as per
services only. durt r(;m manpower pvz(wudlf\g /\nncxurc':r—-Vll), along with copies of
yours (FY 20.’-’ \g~ the last three financial | the audited Balfxnce Sheet and
YORrs 2223 1o FY 2024.25), Income & Expenditure Statement for
the relevant financial years, duly
sealed and certified by the Chartered
Accountant and the authorized
RO — representative of the bidder.

Vi | The bidder must have an operational office in Any valid legal document in support of]
Odisha for providing outsourcing services, with|the information provided.
valid licenses/registrations from the Labour
Department, EPF, and ESI authorities.
vii | The bidder shall furnish an affirmative [Self-Declaration from the bidder as
statement disclosing the existence of any |per the prescribed format (Annexure—
potential conflict of interest arising from past, |X).
current, or proposed agreements, engagements,
or affiliations with the Department.

The tendering Service Providers are required to enclose self-attested phqtocopies gf the
following documents along with the bid, failing which their bids shall be summarily rejected

and shall not be considered further:

a. Filled-in Bid Submission Checklist in original (Annexure-I). o
b. Covering Letter for the Technical Bid on the bidder’s letterhead, requesting participation

in the selection process (Annexure-II).
c. Organisation Details as per the format provided (Annexure—III).
. Bid Processing Fee, as applicable.
Earnest Money Deposit (EMD) (Annexure—IV). The bidder must submit the EMD and its
details in the prescribed format.
f. Performance Security for the successful bidder (Annexure—V). The successful bidder
shall submit the Performance Security along with its details in the specified format.
Certificate of Incorporation/Registration of the firm/agency. (The bidder must be
registered under the Indian Companies Act, 2013 / Societies Registration Act, 1860 /
Indian Trusts Act, 1882 / Indian Partnership Act, 1932 / Limited Liability Partnership Act,
2008 / as a Proprietorship firm. Consortium bids are not permitted.)
Details of the Registered Office or Branch Office located in Odisha.
Copy of PAN of the bidder.
Copy of active GSTIN (Goods and Services Tax Identification Number).
Copy of EPF Certificate along with the last month’s Payment Confirmation Slip and

ECR.
. Copy of ESI Certificate along with the last month’s Payment Confirmation Slip and

the detailed employee list.
m. Income Tax Returns for the last three financial years (FY 2022-23 to 2024-25).
Covering Letter for the Financial Bid on the bidder’s letterhead, requesting participation
in the selection process (Annexure—VI).
o. Financial Turnover (320 Crore during the last three financial years from 2022-23 to FY
2024-25) Details along with all required supporting documents, duly signed as instructed
(Annexure—VII). '
Copy of Bank Account Details of the Manpower Service Provider.
Power of Attorney authorising the person signing the bid on behalf of the bidder

(Annexure—VII).

e o

=

o

. pBMd cial Welfare Officer
> Dhenkanal
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10.

11.

4

ience Details), along i .514

r. List of Completed Assignments of Similar Nature f(-PZi::sEx?rzrm previous )depaf{smv;:tg"

copies of work orders/contracts/completion  certitic

(Annexure-1X). ari
S, AMidavit (on 220/~ non-judicial stamp P"p"’r',"m‘lm‘ ¢y, or

been blacklisted or subjected to bankruptey, insolven ry ;1ati0na

by any Central/State Government, autonomous body, 0

in the recent past. re—X).
L. Self-Declaration regarding Conflict of Interest (Annex)u([
u. Financial Proposal in the prescribed format (Annexure—XI).

sed) declaring that the .bidder has not
s adverse financial proceedings
|/international organisation

-Ei akh Eight
The estimated cost of the contract is Rs. 28,80,000/- (Rupees Tw(;,ztyxEll%htp;SOHS xg 1)2/
Thousand only), calculated at Rs. 15,000/- per person per mon
months. i
The bidder shall submit an Earnest Money Deposit (EMD) of Rs. 5?’000/_ (Ru.l:eliseilii;z’
Thousand only) in the form of an Account Payee Demand Draft, F.lxed DepqSl forma;
Banker’s Cheque, or Bank Guarantee issued by any commercial bank in a ool
acceptable to the purchaser, drawn in favour of DSWO, Dhenkanal, and payz f the
Dhenkanal. The EMD will be refunded without interest to all bidders aﬁf:r the award o ’
contract. Bid securities of unsuccessful bidders shall be returned at the earliest, after explrzlr ;)
the final bid validity period and latest by the 30th day after the award of the con.tract.f he
EMD submitted by the successful bidder will be refunded only after receipt o tfei
Performance Security. The Performance Security will be released upon successfu
completion of the contract period. The Model Bank Guarantee Format for EMD is
provided at Annexure-IV.
Within 7 days of receiving the notification of acceptance of the proposal for award of the
contract, the selected bidder shall furnish a Performance Security of 2,40,000 (Rupees Two
Lakh Forty Thousand only). The Performance Security may be submitted in the form of an
Account Payee Demand Draft, Fixed Deposit Receipt from a commercial bank, or a Bank
Guarantee issued by a commercial bank in an acceptable format, safeguarding the purchaser’s
interest in all respects. The Performance Security shall be in favour of the DSWO, Dhenkanal,
payable at Dhenkanal. The Performance Security will be returned to the agency upon
successful completion of the contract and shall not accrue any interest. The Model Bank
Guarantee Format for Performance Security is provided at Annexure—V.
The interested service providers may submit the tender document, complete in all respects, in
a sealed cover along with a non-refundable Bid Processing Fee of Z5,000/- (Rupees Five
Thousand only) in the form of a Demand Draft drawn in favour of the District Social Welfare
Officer, Dhenkanal, payable at Dhenkanal. Any bid submitted without the required Bid
Processing Fee shall be summarily rejected.
The tender will be opened in the presence of the Consultant Evaluation Committee constituted
for this purpose, along with the tenderers or their authorised representatives who choose to
attend.
E-mail or Fax submissions will be summarily rej
deadline shall also be outrightly rejected.
The interested Service Providers shall submit all documents in two separate sealed envelopes-
one superscribed as “Technical Bid” and the other as “Financial Bid”. Both sealed envelopes
must then be placed inside a single larger envelope superscribed as “Bid for Providing
Manpower Services under SUBHADRA for the District Social Welfare Office, Dhenkanal”.

Each page of both the Technical Bid and Financial Bid must be page-numbered and duly
signed by the authorized signatory.

ected. Any bid received after the prescribed

(¥ Scanned with OKEN Scanner
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12.  The detai i i
ails regarding the opening of the proposal are as follows:

A. Technical Proposal:
The fire X . - e
(‘(‘nmlu:n?cl‘?l\c;jl ';?‘” kc'( containing the Technical Proposal will be opened initially. The
L valu X i BCY s . i i
by the bidders ton Committee (CEC) shall evaluate all technical proposals submitted

B. Financial Proposal:
The .sco‘ond scaled pnckc! containing the Financial Proposal of only those bidders who
qunlzfy in lhct_tcchqlcnl cvaluation stage will be opened thereafter. The date and time for
opening the Financial Proposals will be communicated to the technically qualified bidders

well in advance through the District web portal only.

.4'!!)‘ dn"ialit_m from the prescribed procedures/ information /format/conditions shall result in out-
right rejection of the proposal. All pages of the proposal must have to be sealed and signed by
the authorised representative of the bidder. Bids with any conditional offer shall be out rightly

rejected.

13. Al entries in the tender form must be legible and clearly written. If the space provided for
furnishing any information is insufficient, a separate sheet duly signed by the authorised
signatory may be attached. No overwriting or cutting is permitted in the Financial Bid Form;
any such instance shall lead to summary rejection of the tender. However, any cutting or
correction in the Technical Bid must be duly initialled by the authorised signatory of the
bidder.

14. The quoted rates shall not be lower than the minimum remuneration fixed/notified by the

Finance Department or the GA & PG Department, Government of Odisha, and shall include

all statutory obligations. The Service Provider shall be solely responsible for all dues payable

in respect of the personnel deployed under the contract, and the Collector, Dhenkanal shall
bear no liability for any such dues arising from the engagement of personnel. Further,
monthly bills shall be released only upon submission of documentary proof by the Service

Provider confirming up-to-date payment of EPF and ESI contributions.

All documents submitted shall be consecutively page-numbered and signed by the authorised

signatory on each page. The total number of pages submitted must be clearly indicated on the

top sheet, duly signed by the authorised signatory. If the tender document is signed by an
authorised signatory, a copy of the Power of Attorney/Authorisation authorising such
signatory shall be enclosed with the tender.

The Service Provider must have a minimum of seven (7) years of experience in providing

ower services to Government Departments, Public Sector Undertakings, Banks, or

15.

16.
manp

similar institutions.
Award of Contract: After completion of the tender process, the results will be published on

the official website of Dhenkanal. No individual communication will be issued to
unsuccessful bidders. The successful bidder will be required to sign the contract within 7 days
of issuance of the offer letter, after fulfilling all necessary formalities. Once the contract is
signed, no variation or modification to its terms shall be made except through a written
amendment duly signed by both parties. The contract shall remain valid for a period of one (1)
year from the effective date and may be extended annually based on satisfactory performance.
The agreement shall automatically be co-terminus with the tenure of the scheme.

The authorised signatory shall submit a Letter of Authorisation empowering him/her to sign

and submit the tender documents on behalf of the bidder.
19. The Collector, Dhenkanal reserves the right to annul or reject all bids at any stage without

17.

18.

assigning any reason thereof.

-7-
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any other valid reason.
ate on which the Service

unless curtailed or

wn the effec nt of sub-standard

! 1 greomen shall commence fie : -
o, . fwe to deficiency If

ormmined earlicn By the Authonty « s, OF
trptpower. Mrewch of contraet, change fequirements. e d
wee [ the

S The effactiveness of the Agreement shall commence |".m-?,mmct.
Provider doploys the fotal manpower as required under the ¢

T The Agreement shall remain valid for a period of one
gundelives. wnless extended further through mutual consen
the Awthorty . the same terms and

& The Agreomvent may be extended for a further spcc?(}cd Pcrlod. cnhcgeomutual ly agreed upon
conditsons or with such additions, deletions, or modifications a5 may
by the Service Provider and the Authority.

ce with Government

eqr in accordan )
year in acc¢ rovider and

{ between the Service P

. marginally
< The manpower requirement of the Collector, Dhenkanal may increase O; decr:;sez to pgrovide
during the period of the initial contract, and the Service Provider shall be req

additional or reduced manpower accordingly, on the same terms and conditions.

6 The Service Provider shall be bound by the details and documents furnished to t(;le A;g;‘:rlg
at the time of submitting the tender or at any subsequent stage. If any 1ocustitute .
information provided is found to be false or misleading at any stage, It shal ccin ion in
breach of the terms of the Agreement, rendering the Service Provider liable for legal actio

addition to termination of the Agreement.

7. The personnel deployed shall report for duty at 10:0
or any other officer designated as the in-charge of
office, and shall remain on duty until 5:30 PM. They may also be required to wor
5:30 PM, for which no additional remuneration shall be paid. In case a deployed Person
remains absent for a day, or arrives late/leaves early on three occasions, proportionate
deduction equivalent to one day's remuneration shall be made.

8.  The Service Provider shall nominate a Coordinator who will be responsible for maintaining
immediate and effective communication with the Office of the District Social Welfare
Officer, Dhenkanal, to ensure uninterrupted and optimal deployment of personnel.

0 AM to the CDPOs, the District Office,

establishment matters of the concerned
k beyond

9. The entire financial liability in respect of the manpower deployed in the Office of the
Collector, Dhenkanal shall rest solely with the Service Provider, and the Department or the
concerned office shall bear no responsibility whatsoever. The Service Provider shall ensure
payment to the deployed personnel at a rate not less than the minimum remuneration quoted
in the Financial Bid.

10. The minimum eligibility criteria for engagement of a Help Desk Professional shall be as

follows: _
SL | Designation | Age Qualification Suitability
No.

. |Help Desk|The candidate | Graduate with working | 1. The candidate must
Professional, | must be within | knowledge of MS Office | be physically fit and
SUBHADRA | the age of 21-50 | and proficient, accurate | willing to work during
years as  on | computer typing. | odd hours, as and
01.01.2026. Candidates possessing a | when required.

PG Diploma or higher | 2. Candidates having
qualification in Computer | prior experience in
Application will be given | ICDS offices will be
preference. given preference.

-8-
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18‘ o Dhenkanal
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The b . .

odwh'f"d“" of _‘-‘“th_Pmmwd candidate, along with copies of testimonials, age proof, and
\ ational qualification certificates, shall be furnished to the District Office for verification

prior to deployment.

12, The manpower deployed, as detailed above, shall work under the jurisdiction and supervision
of the Collector/DSWO, Dhenkanal. If at any point the office finds that any deployed
personncl is not performing satisfactorily, exhibits inappropriate conduct, or discontinues
service, the Service Provider shall provide a suitable replacement within seven (7) days.

ncerned Government authorities,

orities, and the Employees’ State
rtificates shall be submitted along

13. The Service Provider must be registered with the co
including the Labour Commissioner, Provident Fund Auth
Insurance Corporation. Copies of all relevant registration ce
with the tender.

14.  The Collector. Dhenkanal reserves the right to call for an
account records, for verification of the authenticity of the
Provider. '

y original document, including bank
documents submitted by the Service

C- SELECTION PROCEDURE

The selection of the Service Provider will be carried out in a two-stage process as detailed below.”

1% stage-Technical
2" stage-Financial

TECHNICALEVALUATION(1* Stage):
The Technical Proposal will be opened

the bidders. Only those bidders who submit a

and conditions of the tender shall be considere

selection process.

FINANCIAL BID(2" Stage

The bidder with the lowest evaluated Financial Bid (L1) shall be considered for the award of
the contract, subject to compliance with all terms and conditions of the tender document. If the
lowest bidder is disqualified for any reason, negotiations may be conducted with the second lowest
bidder (L2). The decision of the Consultant Evaluation Committee shall be final in all matters.

In the event that two or more eligible bidders quote the same service charge or total amount,
the service provider shall be selected through a lottery system conducted in the presence of the
members of the Consultant Evaluation Cominittee and the bidders or their authorized

and evaluated based on the documents submitted by
il required documents in accordance with the terms
d technically qualified for the next stage of the

representatives.

D. TERMS & CONDITIONS(LEGAL)
1. For all intents and purposes, the Service Provider shall be considered the “Employer” within
the meaning of all applicable laws, rules, and regulations concerning the manpower deployed.
The personnel deployed by the Service Provider shall have no claim, whatsoever, of an
employer-employee relationship against the Collector, Dhenkanal, or any of the offices where

they are deployed.
2. The Service Provider shall be solely responsible for addressing and resolving any grievances
or disputes relating to the deployed personnel. The Collector, Dhenkan shall not be
responsible for the settlement of any such issues under any circumstances.

9-

\
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10.

11.

12.

13.

14.

15.

16.

17.

18.

el
njury, or harm to any personn

_ _ ial loss, i : . an
The Authority shall not be liable for any ﬁnancmlf rforming their duties, nor for
deployed by the Service Provider in the course of pe tion
compensation arising therefrom. ) ; benefits, compensatiof,
The personnel deployed by the Service Provider §hal] no;f_clalg:l ggry any rules or Acts, either
absorption, or regularization of their deployment in the 0 1cse rvice Provider shall obtain and
during the tenure or after the expiry of the Agreement. Thet hii offect. .
submit a written undertaking from each deployed person to beontract its rights or obligations
The Service Provider shall not transfer, assign, pledge, or subco hatever name, without the
under this Agreement to any other agency or organization, by W
prior written consent of the Authority. ities, including
The Service Provider must be registered with the relevant Governmelnt ::glogtate Insarance
the Labour Commissioner, Provident Fund Authorities, and Employ

. . i tender.

Corporation, and shall submit copies of all such registration certificates glon_gcz\'g}rl;cijer shall
In the event of any deployed personnel being on leave or absent, the Servi o alitics,
ensure suitable alternative arrangements to cover such absenqe. To address suc el under
the Service Provider shall maintain a leave reserve and provide replacement person

rior intimation to the concerned authority. .
”Fl)"he personnel deployed by the Service Provider must have a clean police record, and no
criminal cases should be pending against them. _ ] . .
The personnel deployedpmustgbe polite, courteous, and efficient while perff)rmmg :}ltilt:
assigned duties, and their conduct should promote goodwill and enhance the image of
concerned offices. The Service Provider shall be fully responsible for any act of indiscipline
or misconduct by the deployed personnel. _ L .
The personnel deployed may have access to certain confidential documepts and information
during the course of their work, which must not be disclosed to any third party. They are
required to maintain strict confidentiality regarding all government records, and any breach of
this obligation may result in action for violation of the terms of the contract. _
The Service Provider shall be responsible for depositing all applicable taxes, levies, cess, ete.,
arising from the services rendered to the concerned office, with the appropriate tax authorities
in accordance with applicable laws and regulations. Self-attested copies of such documents
shall be submitted to the office from time to time.
The Service Provider shall maintain all statutory registers as required under applicable laws
and shall produce them on demand to the Authority or any other competent authority under
the law.
Tax Deduction at Source (TDS), if applicable, shall be made in accordance with the
provisions of the Income Tax Act and Rules, as amended from time to time.
The Agreement may be terminated in the event of non-performance, deviation from the terms
and conditions of the contract, non-payment of remuneration to deployed personnel, or non-
payment of statutory dues. The office shall not be liable for any non-payment of remuneration
to the personnel employed by the Service Provider or for any outstanding statutory dues
payable by the Service Provider to the relevant authorities.
The Authority reserves the right to terminate the Agreement during the initial period by
providing 15 days’ notice to the Manpower Service Provider.
The S-ervice Provider must not be a blacklisted organization by any Government authority or
organization.
The q§cisi0n of the Collector, Dhenkanal, regarding the interpretation of the Terms &
Conditions and the Agreement shall be final and binding on the Service Provider.

All disputes arising out of or in connection with this A i
i ) greement shall be subject t
Jurisdiction of the courts in Dhenkanal. Ject to the

-10- 5
/
Social Welfare Officet
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The Bid m
ust .
ousand on,v):f"‘:zcr“)"“’““'f‘d by a non-refundable payment of Z5,000/- (Rupees Five
0O A orm ofa Demand Draft drawn in favour of the District Social Welfare

T . abl [ i i s
Suu“ll&li',\‘ lC.iLClud_ pay C at I)hcnkanal. Bid mitt it t d I

(4

The Succes .

Lakhql‘;:\:?s{:l tenderer sha_ll deposit a Performance Security of %2,40,000/- (Rupees Two

of the a Y bousand only) in the form of a Fixed Deposit Receipt (FDR) made in the name
gency but hypothecated to the DSWO, Dhenkanal, covering the contract period. In the

event the contract is extended be initi i
> yond the initial period, the FDR must b
successful tenderer accordingly. P " renewed by the

3. Fallulre on t};e part of the bidder to deliver the services or fulfil the agreed timelines shall attract a
Pgna ty of 1% of the total contract value for every 15 days of delay, subject to a maximum of 10%
t00 tthhe[:%tzl contract value. The penalty amount shall be deducted from subsequent payments due

e bidder.

4. The Service Provider shall submit the bill in triplicate to the DSWO, Dhenkanal, for the
personnel deployed under the contract.

The entire financial liability for the manpower services deployed in the Office of the
Collector, Dhenkanal, shall rest solely with the Service Provider. The Department or
concerned office shall bear no liability in this regard. The Service Provider shall ensure
payment to the deployed personnel at a rate not less than the minimum remuneration quoted
in the Financial Bid.

6.  The Service Provider shall be solely responsible for compliance with all applicable labour and
industrial laws, including payment of wages, allowances, compensations, EPF, ESI, Bonus,
Gratuity, etc., for the personnel deployed by it, as well as for any accidents or liabilities
arising in the course of their duties. The Collector, Dhenkanal, shall not be liable for any such
expenses. The Service Provider shall ensure that remuneration/wages for each month are paid
to the deployed personnel by the first day of the succeeding month.

W

7. The Service Provider shall be responsible for arranging and maintaining insurance coverage
for all personnel deployed under the contract.

8. The Authority reserves the right to withdraw, modify, or relax any of the terms and conditions
mentioned above, as necessary, to address issues or challenges that may arise during the
course of the contract.

9. In the event of any dispute arising with respect to the clauses of the Agreement, the matter
shall be resolved through negotiation between the parties.

10.  The Service Provider shall be responsible for depositing all applicable taxes, levies, cess, etc.,

arising from the services rendered to the concerned office, with the appropriate tax authorities
in accordance with applicable laws and regulations. Self-attested copies of such documents

shall be submitted to the office from time to time.
1. The successful bidder shall execute an Agreement with the Collector, Dhenkanal, for the

supply of suitable and qualified manpower in accordance with the requirements and the terms
and conditions stated above.

District Welfare Offices
-11- S Dhenkanal
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¥. OTHER CONDITION

Conflict of interest exists in the event of: divid
i. Consultants, agencies or institutions (indivi £ India and
"G R cCollec c t O
family relation with the Office of Collectorate, l_)honkm;ic of the Govf”mmen jtuation where
ii.  Practices prohibited under the anti-corruption policy < not to give rise 10 2 S ount to their
Govemment of Odisha. The bidders are to be careful so 2:: Office as this would am
there will be any conflict of interest with the Collectora

disqualification and breach of contract.

1. who have 2 business or

. H S)
. r amzatlon_ ) . and
b zﬁ c%ircctly or indirectly; an

in writing. Any
, Dhenkanal, in Wt =
Bidders with a potential conflict of interest shall inform the DSWO ?ffngs’ 0 the Committee in its bid
bidder uncertain about a conflict of interest must fully disclose all relevan

document. The decision of the Committee in this regard shall be final and binding.

2. Disclosure: . ot of
a. Bidders have an obligation to disclose any actual or potential cqnﬂlct 0 X
so may lead to disqualification of the bidder or termination of its contract. .

*  Bidders must disclose if they are or have been the subject of any P olvency or the
as blacklisting) or other arrangements relating to bankruptcy, mSt of any officer
financial standing of the Bidder, including but not limited to appointmen tters or an
such as a receiver in relation to the Bidder's personaldpr business ma
arrangement with creditors, or of any other similar procee Ings. .

b. Bidders mus% disclose if they have been convicted of, or are the subject of any proceedings
relating to:

. gA criminal offence or other serious offence punishable under the law of land, or Wberz
they have been found by any regulator or professional body to have committe
professional misconduct; Lo )

*  Corruption including the offer or receipt of an inducement of any kind in relation to
obtaining any contract; .

* failure to fulfil any obligations in any jurisdiction relating to the payment of taxes or social
security contributions.

interest. Failure t0 do

ceedings (such

3. Anti-Corruption Measure:

a. Any attempt by a bidder to influence the Office of the Collectorate, Dhenkanal, in the

evaluation, ranking of financial proposals, or recommendations for award of the
contract shall result in the rejection of the proposal.

b. A recommendation for the award of the contract shall be rejected if it is determined that
the recommended bidder, directly or through an agent, has engaged in corrupt,
fraudulent, collusive, or coercive practices in competing for the contract. In such cases,
the Authority reserves the right to blacklist the bidder, either indefinitely or for a

specified period, disqualifying them from participating in any related bidding processes
during the said period.

Language:

The proposal and all related correspondence between the bidder and the Authority shall be

and printed literature forming part of the proposal may be

D

Wettare Officer
Dhenkanal
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5.

v

f bidi
roposal. The

The Bi .
Dist B'dd‘-‘f Sha!l bear all costs related to the preparation and submission of its p £ the
rict Authority shall not be responsible or liable for any such costs, regard_less © one
conduct or outcome of the bidding process. Each bidder is allowed to submit only i
bidder sha

proposal under this selection process. Alternate or multiple bids from the same
not be accepted.

Legal Jurisdiction:
All disputes arising under or in connection with this contract shall be resolved in the

tollowing manner:
A. Mutual Dialogue: In the first instance, all disputes shall be attempted to be resolved

through mutual discussion between the parties.
shall be referred to

Arbitration: If the dispute is not resolved through dialogue, it

B.
arbitration before the Collector, Dhenkanal.

outcome of the arbitration, any

al Recourse: If either party is dissatisfied with the
o s f the civil courts in Dhenkanal

remaining disputes shall be subject to the jurisdiction o

only.

C.

Governing Law and Penaltv Clause: - . ] _
The delivery schedule must be strictly adhered to due to the critical timelines of the p1i0_|ect.
r liable for liquidated

Any unjustified or unacceptable delay in delivery shall make the bidde :
damages. In such cases, the Authority reserves the right to cancel the contract for pending

activities and complete them through another agency. The Authority may recover such sums
by deducting them from any payments due or becoming due to the bidder. These deductions
or payments shall not relieve the bidder of their obligations and liabilities under the contract.
Failure by the bidder to provide the deliverables within the agreed timelines shall attract a
penalty of 1% of the total contract value for every 15 days of delay. subject to a maximum of
10% of the total contract value. The penalty amount will be deducted from subsequent
payments. Additionally, the Performance Security may be forfeited. The decision of the
Authority regarding whether the delay is attributable to the bidder shall be final and binding.
The rights and obligations of the District Authority and the bidder under this contract shall be
governed by the prevailing laws of the Government of India and the Government of Odisha.

Confidentiality: '

Information relating to the evaluation of proposals and recommendations conceming the award of
the contract shall not be disclosed to bidders or any other persons not officially involved in the
process until the publication of the contract award. Any undue use of confidential information by a
bidder may result in rejection of its proposal and may invoke provisions of the Authority’s anti-
fra_ud and anti-corruption policy. During the execution of the assignment, except with the prior
written consent of the Authority, the Service Provider and its personnel shall not, at any time,
mmunicate any confidential information acquired during the course of the contract to any person
or entity. The Service Provider shall be held responsible for any breach of confidentiality.

Amendment of the Tender Document:
At any time prior to the submission of proposals, the Authority may amend the tender by issuing

an addendl{m through dhenkanal.odisha.gov.in. Such addendum shall be binding on all bidders.
To allow bidders reasonable time to incorporate the changes into their proposals, the Authority

may, at its discretion, extend the deadline for submission of proposals.

-13- )
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The Service Prov
prompt setviee support.

ll.m%h

The
L ]

. hone numbers, f g
H . including telep ,
ider shall provide an escalation matrix, 0

{ y . e [Py |‘0w' Lt
;;mlmsnl 8 liable 10 be disqualified in the following cases a8 l‘lslcdrb::
Proposal submitted without the applicable Bid Progcssmg ¢ -‘ ation Form.
Proposal submitted without a duly filled Bid Security and Decla

! nd formats as per
"ml'»\osnl ot submitted in accordance with the prescribed procedure a
the Tender.

. | or its

Quoted prices are increased by the bidder during the validity period of the proposa
CXtension, if any,

Proposal recejved in incomplete form.

Proposal received after the due date and time for submission. )

Proposal not accompanied by all requisite documents or information.

Cpmmercial bid submitted with assumptions or conditions.

B.lds containing any conditional technical or financial offer. .\
Financial proposal includes assumptions or qualifiers with the bidder’s own conditions,
even if the quoted amount is the lowest or best value.

Proposal not properly sealed or signed. :

Pr-oposal does not conform to the requirements of the scope of work of the assignment.
Bidder attempts to influence the proposal evaluation process through unlawtul, corrupt,
or ﬁaudulent means at any stage. . :

Bidder or any person acting on its behalf indulges in corrupt or fraudulent practices.
* Any other condition or situation which, in the opinion of the Authority, is against the

paramount interest of the Authority during the overall selection process.

. \\\’&
District Social Welfare Officer,
Dhenkanal

-14-

Social Welfare Officer
Dhenkanal
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S T y Annexure -1
,-:; | Description ~—BID SUBMISISON CECK 1 gs7
0, L }

::T ‘T’""\r;l AL PROPOS AT (\\lfm::;d e o \
E}~: (‘:“f::i:?g':‘31;:':1".“"\" (l‘lu\‘k List (Annexure-1) ~

(3. J‘Al‘h’ l‘rﬂocumg '.;:‘:;‘;':"'Cnl pm[m?" (Annexurel) [ -

| : , ::2‘;‘:“:("?::5 (,-’\nncxﬁ&llg i form to Drlr) e

“ | Bidder ficate of Incorporation /Registration of the

& The bidder must submit details of their registered office or

L branch office in Odisha
; _ L Copy of PAN -
' Copy of Active Goods and Services Tax identification
. Number (GSTIN
9. | (f\py of EPF certificate with last month payment confirmation
. slip and ECR
10. C opy of ESI certificate with last month payment confirmation
slip and details em loyee list

. 11. | Copies of IT Returns for the last 3 FYs

| 12. | Financial Tumn over (%20 Crore during the last three financial

| years from 2022-23 to FY 2024-25) details of the bidder
(Annexure-VII) along with all the supportive documents such
as copies of Profit- Loss Statement and Balance Sheet for last
3 years.
Power of Attorney (Annexure-VIII).in favour of the person
signing and bid on behalf of the bidder

LM. List of complete assignments of similar nature (Past

_JJ—A—J

Experience Details) (Annexure-IX) along with the copies of

work orders for the respective assignments.

Self-Declaration on Potential Conflict of Interest (Annexure-

X). B -

16. | Undertaking for not have been black -listed or other

arrangements relating to bankruptcy, insolvency or the financial

standing of the Bidder by any Central/State Govt/any

) Autonomous bodies during its business career. - B

| FINANCIAL PROPOSAL (ORIGINAL +1COPY) -
m. | Covering Letter (Annexure-V).

| 18. | Summary of Financial Proposal (Annexure-X).

—_—
bt
—

Undertaking:
> All the information has been submitted as per the prescribed format and procedure.

»  Each part has been separately bound with no loose sheets and each page of all the
two parts are page numbered along with index page.
» All pages of the proposal have been sealed and signed by the authorized

representative.

Authorized Signatory (In full and initial)
Name and Designation with Date and Seal:

istrict Social Welfare Officer

-15- {:D Dhenkanal
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Annexure-I{ ‘

cring Letter

¥

(ON BIDDER'S LETTER HEAD)

To
The Collector, Dhenkanal
Subi i HADRA Scheme.
Subject : Selection of an Agency for Outsourcing Manpower Services SUB
. d assignment in

I, the undersigned, offer to provide the services for the propose
response to your Request for Proposal/Tender No.
—______.Ihereby submit our Proposal, which inclu
a separate envelope as required.

Our proposal will be valid for acceptance up to 30 days from
the Proposal will remain binding upon us and may be accepted by you at any t
of this validity period.

All information and statements made in this Tech
I understand that any misrepresentation or misinterpretation may
Proposal. If negotiations are conducted during the validity period, we un
negotiate based on the Proposal submitted by us. Our Proposal shall remain
only to any modifications arising from contract negotiations.

I have carefully examined all information provided in the
hereby offer to undertake the services in accordance with the terms, conditions, an ]
the selection process. We agree to bear all costs associated with the preparation and submission of
this Proposal, including any pre-contract expenses. In the event that any provision of this Tender,
including those related to our Technical and Financial Proposals, is found to be deviated from, your
Department shall have the right to reject our Proposal and forfeit the Earnest Money Deposit

(EMD) absolutely.

, dated

des the :Techriical Proposal sealed in

the date of submission. 1 confirm tl_lat
ime before the expiry

nical Proposal are true and correct.
lead to the disqualification of our
dertake to participate and
binding on us, subject

Tender Document and
d requirements of

I further confirm that I am duly authorized to submit this Proposal and to provide any

clarification on behalf of our organization, should it be required.
[ understand that you are under no obligation to accept any Proposal received.

Yours faithfully

Authorized Signatory with date and seal
Name and Designation :

Address of Bidder :
-16-
District Social Welfare Oficer
T Dhenkanal
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Annexure-III
Full Details |

Name of the Bidder
f_\lddttns for wmviﬁﬁ?@minn: Tel:
N\
“mail id
Name of the authorized person
gning & suhmilling the bid on behalf

‘ of the Bidder:

fobile No.
I.L mail id:
(4 ame  of the Co-Ordinator who shall be -
l‘ Sponsible for immediate interaction with the
’; ffice of the District Social Welfare Officer,
( cnkanal -
L Mobile no-
'5 fBank account details —
6 egistration/Incorporation Details
egistration No: Date & Year.
/ ocal office in Odisha Yes/No
7
| f Yes, p]:ease furnish contact details
id Processing Fee Details
8 ount:
D No.:
ate:
ame of the Bank:
arnest Money Deposit (EMD)
9 ount: :
D No.:
ate:
ame of the Bank:
Lm /PAN Number
11 oods and Services Tax Identification Number
(GSTIN)
12 |Willing to carry out assignments as per the scope YES
f work of the Tender
Willing to accept all the terms and conditions as YES

13
[ /speciﬁed in the tender

Authorized Signatory [In full and initial):
Name and Designation with Date and Seal :

-17-
District
Cn Dhenkar:al

s cczcamet i
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! t f r furnishin EMD
[Ref. Para 21]

. d the
.......... (hereinafter calle - he suppt]

WREIOBS it P dated...ooooeeeee « ») against the
“onderer™)  has  submitted  their Oﬂ‘(';'\crcinaﬁcr called thethe St:ngzslntsg L e
ks a e e KNOW. ALL MEN by . our registered office
purchaser’s tender enguiry NO. o TR 20 having led the
w o o L Gnereinafier SISty o e
Purchases) in e Sam o e T e pment W S SO
made 1o the said Purchaser, the Bank binds itself, its succes oy OF oo 20...... THE
Sealed with the Common Seal of the said Bank this............--
CONDITIONS OF THIS OBLIGATION ARE: der in any
(1) If the tenderer withdraws or amends, impairs or derogates from the ten

spect withi i idity of this tender. ‘
respect within the period of validity of this te his tender by the

(2) If the tenderer having been notified of the acceptance 0
Purchaser during the period of its validity: -

a) If the tenderer fails to furnish the Performance Security for the due

performance of the contract.

b) Fails or refuses to accept/execute the contract. . .

WE undertake to pay the gurchaser up to the above amount upon receipt of its first wrlttenpderrtl:;:;
without the Purchaser having to substantiate its demand, provided that in its demand the u:; -
will note that the amount claimed by it is due to it owing to the occurrence o'f one or bc?th € two
conditions, specifying the occurred condition or conditions. This guarantee will remain in force up
to and including 45 days after the period

of tender validity and any demand in respect thereof should reach the Bank not later than the above
date. Our - branch at * ' (Name&
Address of the * branch) is liable to pay the guaranteed amount depending on the
filing of claim and any part thereof under this Bank Guarantee only and only if you serve upon us at
our * branch a written claim or demand and received by usatour __ *
branch on or before Dit. otherwise bank shall be discharged of all liabilities under this

guarantee thereafter.

...................................................................

...................................................................

Seal, name & address of the Bank and address of the Branch
* Preferably at the headquarters of the authority competent to sanction the
expenditure for purchase of goods or at the concerned district headquarters or the

State headquarters.

-18-

'Welfare Officas
Dhenkanal
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Model Bank Guarantee Format for Performance Security

/M‘f Parar J){m]

Te

The IYSWOL Dhonkanal

WHEREAS. (name and

dress of the supphier) (hereinafter called “the supplier”) has undertaken, in pursuance of contract
(description of goods and services)

no e dated cotosupply.

(horein after called “the contract) AND WHEREAS it has been stipulated by you in the said
contract that the supplier shall fumnish you with a bank guarantee by a scheduled commercial bank

rocognized by vou for the sum specified therein as security for compliance with its obligations ih

accordance with the contract: AND WHEREAS we have agreed to give the supplier such a bank

guarantee; NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on

behalf of the supplier, up to a total of
upon your first

(amount of the guarantee in words and figures), and we undertake to pay you,
written demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified therein.’

We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand. We further agree that no change or addition to or other modification
of the terms of the contract to be performed thereunder or of any of the contract documents which

may be made between you and the supplier shall in any way release us from any liability under this

guarantee and we hereby waive notice of any such change, addition or modification.

This guarantee shall be valid until the ..... day of .........
branch at _ *(Name & Address of the * branch) is

liable to pay the guaranteed amount depending on the filing of claim and any part thereof under this
Bank Guarantee only and only if you serve upon us at our * branch a written claim
or demand and received by us at our * branch on or before Dt. otherwise

bank shall be discharged of all liabilities under this guarantee thereafter.

..................................

Seal, name & address of the Bank and address of the Branch
* Preferably at the headquarters of the authority competent to sanction the r~
expenditure for purchase of goods or at the concerned district headquarters or the |
State headquarters.
-19-
P cial Welfare Officer
Dtenkanal ‘
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Annexure-yy

POSAL SUBMISSION FORMS COVERING LETER

(In Bidder's Letter Head)

€
. U
A}

To
The Collector, Dhenkanal
Subject: Selection of an Agency for Outsourcing of Manpower Services for SUBHADRA.
Sir
I, the undersigned, offer to provide manpower services for outsourcing of skilled
personnel for providing techno-managerial support under SUBHADRA, in accordance with

Your Tender No. , dated _. Our attached Financial

Proposal is for the sum of (insert amount in words and figures).

The above-quoted amount is inclusive of all applicable taxes as per the GST Act and other
Act of Govt. of Odisha and Govt. of India, | hereby undertake that, in the event of acceptance of our

bid, the services shall be provided strictly in accordance with the terms and conditions stipulated in
the Tender Documents.

I'understand that you are under no obligation to accept any proposal submitted.

Yours faithfully,

Authorized Signatory (In full and initials)
Name and designation of Signatory with Date and

Seal: :
Address of the Bidder:
-20_
Welfare Officef
(W Dhenkanal
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(4 i

' ' NISATION (FINANCIAL DETAILS) nnexure-VII
Financial Information iy INR

FY=2022-23 " TFY 202324 [T 305435 Average |

( Tumover (In 1 akh)

Supporting Documents:

,)}uducd. certified financial statements for th
Expenditure Statement and Bal

this form) Bidder is requested t

e last 3 FYs (Submission of copies of Income &
ance Sheet for the respective financial years is mandatory along with
0 submit the GST return for last 3 financial years.

Filled in information in this fo

. rmat must have to be jointly certified and sealed by the CA and the
authorized representative of th

e bidder and to be submitted along with the technical proposal.

Signature and Seal of the Company/Organisation Auditor with Date in Original

Authorized Signature (In full initials with Date and Seal):

Communication Address of the Bidder:

-21-
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Annexure-VIJj
J ! ATTORNEY (\ ’,
( On bidder’s letter Head)

1, Jthe IS —
. (Designation) of (Name of the Organization), hereby
M| ( |

Conify that (Name of the person) is duly authorized

o evecute this Power of Attommey on behalf of
(Name of the Organization).

_ ________(Designation of the person) of the company, acting
for and on behalt of the company under the authority conferred by Notification/Authorization Order
No. _ __ dated . has signed this Power of Attorney at
(Place) on this __  day of (Month),

— (Year).

The signature of

(Name of the person), in whose
favour this authority is granted under the Power of Attorney, is certified below.

Name of the Authorized representative:

(Signature of the Authorized representative with date)
CERTIFIED

Signature, name & designation of person executmg attomey:
Address of the.bidder:

-22-
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Annexure-I1X

. " . " '

ST [Vewr [Neme TR —
No ‘ o ;:;;‘: ::‘"“‘-‘ of ( nnlmq lotal Date of Date of No of | Remarks
| | Assi c Value in | duration | Award/ Completion | manpo | if any
| < mmlg“ Department | Lakh(in | in Month | Commenc | of wer
| with | INR) ement of | assignment | provid
| ' details fiSSlgnmen ed
——, e
;‘ B € D E F G H I ]
1 |
) J
3
b 4 —r—
4 | ) )
- -
7 ) -

Authorized Signatory (In Full and initials):

Name and Designation with Date and Seal:

Note: Bidders are requested to furnish the list limited to <Nos> assignments of similar undertaken
during the last 3 Financial Years (to be decided accordingly) and past experience till 07 years as per
the above prescribed format only, Information not conforming to the above format will be treated as
non-responsive. Copies of the Work order / Contract Document/ Completion Certificate from the

previous Departments need to be furnished along with the above information.

\Welfare Offices
-23- glm [?ihae‘n“ana‘
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Annexure-X

ARATION

IN BIDDER'S LETTTER HEAD

hat may be considered
Eligibility Criteria. |
h any official of the

ed in any activities t

o the Bidder, under E
hip wit

1 hereby declare that our agency is not engag
conflicting, as specified in Section-A: Information t : > U
further confirm that I do not have any direct or indirect family relations
Collectorate, Dhenkanal. ) !

; . . roposa

I also acknowledge that, in the event of any misrepresentation of mfo.npatlo;:, 1(1)ubrepbi:ding
or contract may be rejected or terminated by the Department, and such decision sha
upon us.

Authorized Signatory (In full initials with Date and Seal) :

Communication Address of the Bidder:

-24-
officer
‘Dt 8508 VCTCTE
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(For Providing M ‘or Serv
§ Hanpawer Services to the 1CDS Project Offices under SUBHADRA)

Name of tendering Service Provider:

Rate per person per month inclusive of all statutory taxes:

S1 | Manpower EM(iilhijﬁﬁl?ﬁFFgrson ]

N !ﬁm ' Take Home | EPF ESI | Service | GST on | Total
o | ' Remuneratio (Amoun | (Amoun Charges/ THR(@18% | Per
" (THR) t & @|t & @ | Commissio |) Perso

| 13%) on | 3.25%) |n n per

— THR on THR month

1. Help  Desk ' Rs.10,500.00
 Professional( | per month
| SUBHADRA |
1) |

A

» The minimum service charge shall be 3.85% and the maximum 7% on the Take Home
Remuneration (THR). Tenders quoting a service charge of less than 3.85% shall not be
considered and will be summarily rejected.

» The basic remuneration (including the employee’s share of EPF and ESI) shall be Rs.
10,500/- (Rupees Ten Thousand Five Hundred only).

Date: Signature of the authorised person
Place: Name:

Seal:
Notes:

1. The total rates quoted by the Service Provider shall be inclusive of all statutory taxes and
liabilities in force at the time of entering into the contract. The Authority shall bear no
responsibility for any statutory or other dues.

2. The payment shall be made on a monthly basis as per the instructions of the Government in
the W & CD Department, Odisha, and any other applicable government directives, based on
the number of working days for which duty has been performed by each manpower, as
certified by the competent Authority.

cial Welfare Officer
-25- KP‘ Dhenkanal
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