


PRE-BID CLARIFICATION/AMENDMENT IN RESPONSE TO PRE-BID MEETING HELD ON 

13.12.2022, 11.00 AM AT MINI CONFERENCE HALL 5TH FLOOR, DHH, DHENKANAL FOR THE 

TENDER SECURITY SERVICES/ MECHANIZED LAUNDRY/ HOUSEKEEPING SERVICES UNDER 

NIRMAL SCHEME VIDE NOTICE NO. 3174, 3175 & 3176 DT. 03.12.2022 RESPECTIVELY. 

Queries raised by the prospective bidders on the tender terms & conditions were discussed. 
Based on the written queries by the prospective bidder, the clarifications / amendments as decided by 
the committee to the pre bid queries are mentioned below. 
 

Sl. 
No. 

RFP Page no.  
Queries raised by the 

prospective bidder 
Clarification/amendment in response 

to the Queries 

Security Services 

01 Page no.-17  
Whether payment will be 
made centrally at district 
level or at facility level. 

The payment will be made at facility 
level 

Housekeeping Services 

01 Page no.-47 

The bidder raised that what 
minimum amount should be 
fixed for the cost of cleaning 
materials. 

It was decided that the bidder has to 
quote the cost of material by taking into 
account the items mentioned in page 
no.-16 of the RFP. The items to be 
provided by the service provider shall 
be ISI marked. 

02 
Page No.-28,  
Point no.4 

Bidder raised that if nos. of 
manpower not mentioned in 
the work order then how the 
marks will be calculated. 

It was decided that the bidder may 
submit the end user certificate 
containing the nos. of manpower 
engaged in each category. 

03 
Page No.-28,  
Point no.1.3 

Bidder raised if Mechanised 
system of cleaning is not 
mentioned in the work order 
issued by the authority then 
how the marks will be 
calculated. 

It was decided that the bidder may 
submit the end user certificate 
containing the type of cleaning system 
adopted. 

04 Page no-15 

Is cleaning equipment 
mentioned in the RFP 
required for all the health 
facilities. 

The list of the cleaning equipment 
mentioned in the page no.-15 of the 
RFP are to be there in each facility of 
the district. However, no. of each 
cleaning equipment at the respective 
facility of the district out of the list 
mentioned has to be estimated by the 
bidder taking into account the no. of 
beds of that facility. 

05 Page no.-48 
Is service charge inclusive of 
uniform, training etc. 

No change 

Mechanized Laundry 

01 
Page No.-5, Point no.III 
of Eligibility criteria 

The bidder raised a query 
regarding average annual 
turnover. And also stated 
that it should be reduced to 
Rs.1.00 crore. 

It has been unanimously decided by the 
committee to reduce average annual 
turnover in the last three financial years 
upto Rs.2.00 Crores from Rs.3.00 crores 

02 Page No.-14 
 Bidder raised a query 
regarding the location of 
installation of machinery. 

As specified in Point no.-a (setting of 
mechanized laundry) of Page no.-14 of 
the RFP 

 


